
 
 

Disclosure statement 

Name of Qualifying Financial Entity:  Motor Trade Finances Limited 

Address:     193 Princes Street, Dunedin 

Phone:      03 477 0530 

Email:      info@mtf.co.nz 

 

It is important that you read this document:  
Motor Trade Finances Limited (MTF) is a Qualifying Financial Entity (QFE) under the provisions of the 
Financial Advisers Act 2008 (FAA).  You can check the QFE status of MTF on the Financial Service 
Providers Register at www.fspr.govt.nz. 
 
As a QFE, MTF takes responsibility for the financial adviser services provided by its QFE advisers.  MTF 
QFE advisers can provide financial advice in relation to both credit contracts and insurance.  MTF QFE 
advisers do not have to be individually registered under the FAA.  
 
The information in this disclosure statement is important and should help you to decide whether to use our 
advisers and whether to follow the financial advice given by our advisers and, in doing so, choose a financial 
adviser that best suits your needs.   
 
This disclosure statement is required under section 25 of the Financial Advisers Act 2008 and was prepared 
on 23 June 2011.  
  

If you have a concern or complaint about our service, you may: 

1. Contact the person you have been dealing with. 

2. If you are not satisfied with the outcome from the step above, contact MTF Customer Support: 
 
Phone: 03 477 0530 
Email: info@mtf.co.nz 
Postal address: PO Box 885, Dunedin 9054 
 

3. In the event you have a dispute that cannot be resolved by MTF, contact the Insurance & Savings 
Ombudsman of New Zealand: 
Phone: 0800 888 202 
Email: info@iombudsman.org.nz  
Postal address: PO Box 10-845, Wellington 6143 
 

MTF is licensed and regulated by the Financial Markets Authority (FMA). You can obtain information about 
financial advisers and report information about MTF and its advisers to the FMA: 
 
Phone: 04 472 9830 
Street address: 8th Floor, Unisys House, 56 The Terrace, Wellington 
Postal address: PO Box 1179, Wellington 6140 
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